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Providing valued customers with personalized service for over 49-years 
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For Findlay, Delivery is everything 

Experience, teamwork, and attention to detail set Findlay apart. 

Dedication to personalized service 
has positioned Findlay as a leader 
in today’s marketplace. 

In 1957 Robert Findlay and John Mouracade 
founded Findlay Moving & Storage Inc. Both 
Findlay and Mouracade were former leaders at 
Neptune Worldwide Moving, which at the time 
was the world’s largest independent moving 
company.  Both men saw the opportunity to 
build their own moving company that would 
distinguish itself by providing Global 
Corporations with unsurpassed personalized 
service.  Attention to detail and customer 
satisfaction is what Findlay was built upon and 
remains the company's guiding force today.  

Over the next 40 years, through hard work and dedication, 
Robert and John built a client base that now consists of some of 
the most respected and successful Fortune 500 companies. 

Upon Robert Findlay's retirement, John Mouracade took total 
control of their dream. John Mouracade's vision of the new global 
economy, extraordinary work ethic, and dedication to 
personalized service has positioned Findlay as a leader in 
today's marketplace.                                                                                                                                
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New York - Corporate   
 
326 S. Fulton Ave.   
Mount Vernon, NY 10553 
 
Tel:  (914) 699 - 1100 
Fax: (914) 699 - 1166  
 

Boston   
 
565 Andover St.  
Lowell, MA 01852 
 
Tel:  (978) 452 - 5640  
Fax: (978) 452 - 5477  
 

Chicago   
 
361 Country Club Dr.  
Bensenville, IL 60106 
 
Tel:  (630) 787 - 6618 
Fax: (630) 758 - 6624 

San Diego   
 
2440 Grand Ave., Suite A  
Vista, CA 92081 
 
Tel:  (760) 597 - 6130 
Fax: (760) 597 - 1919 

In addition to Findlay’s International and domestic moving 
company, we are an independent move management and 
forwarding company specializing in household goods 
transportation for corporate clients.  By focusing on corporate 
relocations, Findlay has developed the expertise necessary to 
consistently meet the high expectations of today's corporate 
relocation professionals and their relocating employees. 

Findlay's core competency is international household goods 
moving and freight forwarding. Services include comprehensive 
door-to-door management of air and surface shipments, worldwide, 
without limitation to country or region. Findlay’s team of 
transportation professionals will always handle every aspect of 
forwarding in-house. 

Findlay's success is based on a business model that optimizes 
quality service and competitive pricing.  This model is guided by 
five fundamental principles: 

·  To provide the highest-quality service available   

·  To offer pricing which is fair, consistent and competitive  

·  To foster a work environment which promotes employee 
satisfaction  

·  To invest in exceptional technology which maximizes 
efficiency 

·  To partner with service providers who share Findlay’s 
vision of service excellence 

Findlay has 4 offices in the U.S. serving the needs of its corporate 
clients.  Findlay’s corporate office is located in Mount Vernon, NY.  

All four offices are operations centers: San Diego (Southern & 
Western Regions), Chicago (Central & Southern Regions), Boston 
(Northeastern Region), and New York (Eastern Region).   
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It is Findlay's mission to continue to achieve excellence in corporate relocation 
where we have remained a recognized leader for over four decades by some of      
the world's most elite investment banks and corporations.  Our ongoing 
commitment to our clients through superior personalized service, constant 
technological advancements, and hard work will always be our goal and what  
we believe separates Findlay from our competition. 
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Findlay is moving your business in the 
right direction. 

Gregory J. Mouracade 
 President 

Findlay's scope of services includes the following: 
 
International Moving  - comprehensive door-to-door management of air and surface shipments 
worldwide (including Alaska and Hawaii), without limitation to country or region  
 
Domestic Move Management  - complete door-to-door management of household goods 
shipments moving between points in the 48 contiguous United States and Canada  
 
FlexMove  - Findlay's innovative solution to small domestic moves within the United States 

As we move closer toward a global economy, overseas 
markets are becoming increasingly important to the growth 
and future of global corporations. When expanding 
operations to foreign locations, successfully relocating key 
executives to head up those operations is of paramount 
importance. With over 49 years of servicing global 
corporations, Findlay has the expertise and experience to 
flawlessly manage international relocations from origin, en-
route and to their final destination. 

Findlay has strategic alliances at seaports and airports around the world. These relationships 
enable Findlay to out-perform our competition with regard to expediting your shipments. We 
constantly keep abreast of changing conditions and have up-to-the-minute knowledge of 
steamship, air and surface schedules, port conditions, and financial status of intermediate 
carriers, all of which contribute to fast, efficient transit. Nothing is left to chance.  Shipment 
progress is monitored from start to finish. 
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     Findlay Packs it Right!  
 
 

 

 

 

Findlay uses only the highest quality materials ava ilable including: 
�  Double wall boxes – Twice as thick 

as standard cartons, double wall 
boxes provide twice the protection and 
absorb the vibration of overseas transit 
to help ensure the safe arrival of the 
packaged goods. 

 

�  Fabric lined export pad – Provides a 
non-abrasive surface for furniture. The 
fabric lined export pads are not only the 
best furniture protection available, but it 
puts transferees who are concerned about 
their furniture at ease. 

As the freight forwarder, Findlay coordinates each step of the international move process to ensure 
all shipments are handled in a timely, efficient, and professional manner. Highly experienced and 
skilled relocation experts plan, track, and manage every aspect of every move. This attention to 
detail ensures a successful and cost-effective international relocation. 

 Key components to Findlay's International Move Management program include: 

·  Single Source Contact  – Findlay’s Move Manager will coordinate every aspect of the move 
process. 

·  Transferee Communication  – Findlay’s experienced Move Manager will provide international move 
counseling, needs assessment, and continuous communication. 

·  RightMove  - Findlay's quality assurance program has been designed to ensure that each step of 
the move process is performed in a timely, efficient, and professional manner.  

·  Findlay’s International Transferee Packet  - Each transferee receives a customized packet of 
information regarding their international relocation, including detailed customs requirements. 

·  Findlay Technology  - Findlay's Relocation Information Technology Application (RITA) system 
provides state-of-the-art Web-based Shipment Tracking and customized reporting. 

·  Long-Term Storage Management  - total coordination and centralized billing of permanent storage 
shipments on a global basis  

·  Auditing  – Findlay provides invoice audit and payment processing services. 

�  �  
 

Findlay is recognized by its customers for providing the best service. Most recently, we were 
acknowledged by a global household goods insurance provider for having the lowest claims ratio 
globally for the third year in a row.  

Preparing goods for transport overseas or for long-term storage requires skill, special materials, 
and extra care and attention. All of our crews have extensive training and a great deal of 
experience in the use of specialized handling, packing, and crating techniques and materials to 
make sure that everything arrives at destination in the exact same condition as at origin.  
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Key components to Findlay's Domestic Move Management program include:  

·  Single Source Contact  – Findlay’s Move Manager will coordinate every aspect of the 
move process. 

·  Transferee Communication  – Findlay’s experienced Move Manager will provide domestic 
move counseling, needs assessment, and continuous communication. 

·  RightMove  - Findlay's quality assurance program has been designed to ensure that each 
step of the move process is performed in a timely, efficient, and professional manner. 

·  Comprehensive Transit and Storage Insurance  - Full replacement coverage (no 
deductible) and expedited claims settlement.  

·  Findlay Domestic Move Packet  - each transferee receives a customized packet of 
information regarding their domestic relocation.  

·  Findlay Technology  - Findlay's Relocation Information Technology Application (RITA) 
system provides state-of-the-art Web-based Shipment Tracking and customized reporting.  

·  Auditing  – Findlay provides invoice audit and payment processing services. 

Findlay administers the entire domestic move management process in-
house, ensuring that each step is completed in a timely, efficient, and 
professional manner. Highly experienced and skilled relocation experts 
plan, track and manage every aspect of every move. This attention to 
detail ensures a successful and cost-effective relocation.  
 

FLEXMOVE is a pro-active door-to-door move management process for smaller shipments. It is based 
on client and management needs as well as time constraints.  Traditionally, small shipments weighing 
500 to 2500 lbs. are a challenge for conventional van lines. They must address driver shortages, traffic 
imbalances, unavailability of vans and delivery spreads.  These problems are compounded during busy 
month ends and peak summer seasons.  FLEXMOVE is the solution. 

PACKING & LOADING   

Complete packing and loading by 
professionally trained crews using proven 
international standards. 

Containerizing shipments at residence 
avoids double handling, reducing the 
possibility of damage. 

Reliable one-day load and one-day delivery 
dates. 

Shipment crated and ready for transport 
within 1 business day of packing 
(transferees are not inconvenienced waiting 
for van line trucks to arrive) 

TRANSPORTATION 

Reliable transit times. 

Door-to-door service in 7 to 10 business days 
between most points in the U.S. 

Shipments less than 1000 lbs. may be 
transported economically via deferred 
airfreight. (Competitive rates are available for 
overnight and second day service). 

Guaranteed delivery dates. 

Free 7 days S.I.T. is included in the door-to-
door rates. 

Van line minimum charges are avoided. 
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Delivery out charges from S.I.T. is included in the door-to-door rates. 

Same day full unpacking and debris removal included in the door-to-door rates. 
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Too many companies focus only on the boxes and they forget about the families.  Findlay’s 
SelectMove  process turns the traditional approach upside down to make sure that the families 
are not forgotten.   

 
SelectMove  is based upon four principles: 

·  The family comes first  – Every move is different, and every family is unique.  The move 
management solution must be carefully selected to meet those differences. 

·  Flexibility  – Findlay invests heavily in the most critical aspects of move management - 
effective people to plan, control, and manage every aspect of every household move.  Findlay 
move management is always handled in-house. 

·  Independence  – Independence enables Findlay to objectively select the best resources for 
each segment of every move.  We constantly research, evaluate, and qualify our vendors. 

·  Communication  – Feedback, reporting, and attention to detail ensures a successful and cost-
effective relocation.  

Move management is quite often a delicate balancing act between the needs and expectations 
of relocating transferees versus the policy guidelines and requirements of their corporate 
employers.  Decisions made for one transferee may not necessarily apply to another.  To meet 
the needs and expectations of both the transferee and the corporate employer, Findlay provides 
"customized move management" services. 

It is the responsibility of the Findlay operations team to analyze research and recommend the 
best shipping option(s) for each move.  In order to "customize" the shipping options, the following 
elements are taken into consideration: 

·  Specific needs and expectations of the relocating transferee based on a needs assessment 
·  Allowances and limitations based on the corporate employer's moving policy 
·  Requirements at origin & destination  
·  Pre-move survey results 
·  Status of the transferee's customs documents (i.e. residence visa, work permit, etc.) 
·  Type and availability of housing at destination 
·  Transferee’s itinerary and E.T.A. at destination 
·  Carrier options and capabilities (routing, frequency, transit times, rates, etc.) 
·  Best entry point for customs clearance purposes  
·  Air vs. sea; partial air vs. balance by sea comparisons  

Findlay’s greatest strength may be the breadth and depth of its personnel, who service all 
aspects of Findlay’s household goods transportation services.  Findlay continues to invest 
significantly in people and technology to enhance communication with clients and their relocating 
families.  Findlay firmly believes that exceeding customer expectations, today and into the future, 
requires such an investment.   

Findlay is an independent move 
management specialist. As the move 
management company, Findlay is 
accountable for the services provided by its 
staff and service providers.  Traditionally, the 
household goods relocation process has 
focused primarily on the three most 
straightforward aspects of the door-to-door 
process – packing, transportation and 
delivery. 
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 www.FindlayMoving.com /Your Company  

 
Findlay can provide a private on-line employee relocation site or client portal. This site will be 
an extension of Findlaymoving.com and will be dedicated for all of your companies’ relocation 
staff and transferees. Upon your request the site can include policy review for employees of 
different levels to view their authorizations. This site will link to www.FindlayMoving.com, which 
contains a vast amount of country information including a complete international resource 
center, and much more. 

Findlay can provide an online service request form for your company’s human resource staff to 
process orders. We can work with your company to customize a site that will best fit your 
specific needs. 

 Consolidations = Savings  
 

While most international moving companies utilize consolidations for their own profit, Findlay 
believes in sharing the savings with our customers.  

Example: If your company has 2 or 3 employees being transferred to London within the 
same time period and the size of the shipments allow them to fit on one container, Findlay 
will load these shipments together in one container. As a result, your company would see a 
considerable savings on ocean freight charges, terminal handling, and other applicable 
charges. 

 Relocation Policy Review  
 

It is imperative that your company continues to attract the highest caliber employees available. 
Offering a highly attractive relocation package will surely be an advantage in your hiring 
process. 

With this in mind Findlay will perform a complete analysis of your relocation policy and provide 
a (non-disclosed) comparison to other like global corporations and their policies. Findlay will 
report this comparison with recommendations to ensure your company remains globally 
competitive in this field.   

 

 

To achieve the Findlay standard of service worldwide, we have made a 
company-wide commitment to quality. Findlay invests significantly in 
staff training and development in the form of local and global training 
forums. Dedicated to ongoing improvement, all Findlay offices follow the 
same training programs and quality control procedures. 
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 Auditing Services  
 

Findlay can provide an unbiased, objective industry-wide expert to assist your company 
manage their relocation costs and ensure maximum savings. The following auditing services 
can be performed at your request: 
 
• A complete analysis of historical data to benchmark client costs. 

• Measurement of the value of the current program versus the costs. 

• Audit compliance of the existing policies and contracts. 

• Complete auditing service of all relocation invoices.  

 

 The Solution to Quality Control  
 

Findlay views quality control as the most crucial aspect of our operational procedures. The success 
of a service company can only be measured by the quality of their service. Findlay has checks and 
balances for every aspect of each operational procedure we utilize in order to ensure the best 
service.  

 

2244  xx  77  CCoommmmuunniiccaattiioonn  CCoovveerraaggee:: Your Company’s staff will have 24 hour, 7 days week 
coverage from the Findlay Global Account Manager while relocating employees will have the same 
24 hour access to the Findlay On-Site Relocation Manager. (Home, office, cell, and pager numbers 
will be provided). 

 

Findlay has always believed that a skillful and comprehensive communication network is the 
key to a successful move. Findlay’s communication standards and procedures throughout the 
entire move are second to none (see below). 
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Knowledge and people are considered to be a company's most 
valuable assets. After 48 years of providing a full spectrum of 
moving services, Findlay has the staff, procedures and 
processes in place to satisfy and exceed all of your company’s 
expectations and requirements. 

Findlay can dramatically impact the way your company manages 
its international relocation policy. Our business team will work 
with you to understand your business needs and objectives, to 
help you with strategic relocation decisions, and to provide 
leadership and recommendations concerning your contingent 
relocation needs. 
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The following chart demonstrates Findlay’s international activity for 2005.  Data is broken down 
by geographical region, segregated by inbound vs. outbound and based on percentages.  
�

REGION ORIGIN 
 

DESTINATION 
 

Africa 6% 5% 

Asia 14% 13% 

Australia/New Zealand 3% 3% 

Central America/Caribbean 4% 5% 

Europe 19% 22% 

Former USSR 2% 2% 

Middle East 5% 4% 

North America 42% 40% 

South America 5% 6% 
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Findlay International is grateful for the opportunity to present its worldwide move management 
services, and to continue to be of service. We trust that the submitted materials will provide 
you with a thorough understanding of Findlay’s capabilities and service offerings. 

  
Findlay believes that it can provide its clients with the best opportunity for success.   
The following features and benefits highlight those areas where Findlay will help 
clients achieve their goals: 
 

·  Dedicated transportation service delivery team 
·  Consistent single point-of-contact 
·  Proactive communication 
·  Cost-effective shipment routing expertise 
·  Consolidated purchasing power with vendors 
·  Objective vendor management and selection 
·  Web-based shipment tracking system 
·  Flexibility to work with all vendors including client-directs 
·  EDI solutions 
·  Comprehensive reporting capabilities 
·  Accurate & timely billing 
·  Client data exchange 

 

 


