YOUR FAMILY COMES FIRST — Every move is different, and
every family is unique. Your Findlay Move Manager will assess those
differences and meet your needs.

TRANSFEREE COMMUNICATION — Your experienced
Findlay Move Manager will provide international move counseling,
needs assessment, and continuous communication.

FLEXIBILITY — Findlay invests heavily in the most critical aspects
of the moving process - effective people to plan, control, and manage
every aspect of your household move. Your Findlay move manager
will accommodate your needs as they change throughout the process.

SINGLE SOURCE CONTACT - one point of contact to manage
every aspect of your move

RIGHTMOVE - Findlay's quality assurance program has been
designed to ensure that each step of the move process is performed in
a timely, efficient, and professional manner

FINDLAY’S INTERNATIONAL TRANSFEREE PACKET —
you will receive a customized packet of information regarding your
international relocation, including detailed customs requirements and
other helpful information.

FINDLAY TECHNOLOGY - Findlay's Relocation Information
Technology Application system provides you with Web-based
Shipment Tracking

COMMITMENT — The Findlay team is committed to providing you
with the best moving service.




Ocean

Your company's relocation policy probably has a given weight allowance for ocean transport, which
generally covers the relocation expenses of a typical household.

20’ Container Lift Vans 40’ Container



Air

An additional allotment may be provided for airfreight transport of items that you or your family will need
immediately upon arriving in your destination country (i.e., essentials that can't wait) until your sea-
bound shipment arrives.

Interior Dimensions:
Length - 54 inches
Width - 54 inches
Height - 56 inches

Capacity:
94.5 cubic feet

Net Average Weight
of Household Goods:
500 pounds

Set aside the items you will ship by air —specifically the essentials that you'll need prior to the arrival of
your other goods. Make a list of items you should carry with you on your trip-e.g. jewelry, passports,
visas, prescriptions, etc.

Specialized Export Packing & Crating

Preparing your goods for transport overseas requires skill, special materials, and lots of extra care and
attention. That's why all of our crews have extensive training and experience in the use of specialized
handling, packing, and crating techniques and materials to make sure that everything arrives at
destination in the exact same condition as at origin.

Our professionals take extra care to safeguard your property from shock and vibration, as well as
humidity and temperature extremes while in transit.



Storage

If needed, your company may pay
for the storage of some of your
household goods for a defined
length of time while you're away on
your assignment abroad.

Findlay’'s storage facilities are ISO
Certified, U.S. Military approved,
temperature controlled, fully
secured and protected 24/7 by
surveillance monitors, sprinkler
systems, and state of the art alarm
systems.




Country Information

Since every country has its own laws and customs, it's a good idea to study the etiquette and customs
of your destination country beforehand. This will help you avoid any inadvertent problems after you've
relocated. The country's consulate is an excellent source of this information.

The U.S. embassy of your new country can provide a list of schools that are referred to as American
schools that follow the traditional U.S. curriculum and provide all instruction in English. Health care
around the world is different in every country, in terms of how it's managed. Also, the consulate or U.S.
State Department can advise you on what the current situation is regarding health care for foreign
nationals in the country you're moving to.

www.lonelyplanet.com Www.currencyconverter.com www.overseasremovals.com

Restricted Iltems

There are often restrictions on what you can and cannot take across the host country's borders. Guns,
alcohol, controlled substances, and even certain types of literature are strictly prohibited in certain
nations. Your relocation Findlay Move Manager can discuss this with you well in advance of your move.

Some of your appliances and other electrical items may not work in your new home, or may need
special adapters. Ask your coordinator which types of electrical devices typically can't be used outside
the U.S.

www.videooverseas.com

Personal Records / Valuables / Documents
You and your family should get complete medical and dental check-ups prior to your move, so that all
of your records are current and up-to-date.

Obtain all personal records—e.g., prescriptions and medical records, school transcripts, marriage and
birth certificates, vehicle registrations, etc.—and carry them personally.

Valuables from safe deposit boxes, jewelry boxes, and dresser drawers should be carried with you as
well.

Financial Matters
Close charge accounts that you won't use overseas, as well as savings and checking accounts.

Consult the overseas representative at your local bank about currency exchange rates, letters of credit,
transfer of funds, etc.

Change of Address Notification
Send change-of-address cards to the post office, social security office, insurance companies, relatives,
friends, etc.

Public Utilities
Don't forget to notify the telephone, gas, cable, electric, and water companies, as well as newspaper
delivery service, garbage pickup, and anyone else who should know when to discontinue service.



